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Letters

Welcome
From Helen Baker
I hope you enjoy reading
our summer newsletter.
As I sit here writing
this introduction, the
heatwave continues with
daily temperatures in
the high 20’s. I expect
many of you are enjoying
the glorious weather.
However, it does
not come without its
problems. Older people
are most at risk from overheating and the body
getting dehydrated. We have advised our staff to
be particularly vigilant when visiting people in this
weather and look out for anyone who they may
be concerned about. Please try to stay as cool as
possible and drink plenty of fluids.
We are particularly proud to be part of the Proud
to Care initiative with Gloucestershire County
Council, which encourages people to have a
career in care. We have provided four Care
Ambassadors from Crossroads Care, of which I
am one, to go out to talk to young people about
what its like to work in care. Recruitment is
always difficult for all care sectors and we are no
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different. We find it hard to recruit staff who share
our values to join our excellent team. Therefore
we encourage new and young people to work
for us so we have a workforce for the future.
Recently, one young lady who was studying
Health & Social care at Cirencester College did
her work placements with us at the day clubs. We
are delighted that she is now applying for a full
time role.
On the subject of staff, you will see in this
edition that we held long service awards. We are
amazed at how many years many of our staff
have worked at Crossroads. Retaining our staff
is highly important to us and so our long service
awards are a small gesture of how much we value
them all.
I would like to thank you all for completing our
recent questionnaire we sent you. We relentlessly
try to improve how we deliver your care and
support and we rely on you telling us what we
have got right and where we can improve. We
have now collated all of your feedback and you’ll
hear more about that later in the newsletter,
together with other articles and information.
Helen Baker
Chief Executive
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Arthur’s story
My wife fell over, damaged her lower spine and
trapped a nerve which created excruciating pain.
Despite medical attention her mobility has been
drastically reduced and without realising, I became
my wife’s carer.
Unfortunately as Pat’s condition deteriorated we
had to give up our outside interest and lost contact
with many of the people we had known. Gradually
we became isolated.
However we did have good
neighbours.
When at my lowest ebb and
did not know what to do,
I was advised to contact
Crossroads Care.
That was the start of
an excellent friendly
relationship. They have gone
the extra mile for us in the
case of emergency.

by various Crossroad Carers. There was a supply
of tea, coffee and various squashes. We stopped
for lunch, disembarked had a picnic lunch and met
other people. We really enjoyed the day.
Now the extra mile…..
One evening I had put my wife to bed and was going
to the bathroom to get her a glass of water. However
somehow I fell through the gap between the landing
newel post and the bathroom
door and landed on the
hallway floor making a great
deal of noise in the process.

“ When at my lowest
ebb and did not know
what to do, I was
advised to contact
Crossroads Care.”

Firstly, Debbie came to assess our needs. She
identified I needed some time to myself which I did
not appreciate at the time. I had a three hour break
when a Crossroads Carer would come and sit with
Pat whilst I “did my own thing”. Pat would benefit
meeting and talking to other people.
This has been such a tonic. We have other things to
do and other interests.
I went to the driving range to see if I still had a
“swing”. I rekindled my interest in pottery, something
in which I knew I could immerse myself. I now had
indoor and outdoor interests. Meeting new people I
realised how much I /we had become isolated.
We also had a day out together. A trip down the
canal, arranged by Crossroads Out & About service.
The weather was very good and we were cared for

My wife thought there had
been an accident in the
lane outside the house. She
managed to get out onto
the landing and saw me in a
heap on the floor. Fortunately
I remained conscious and
had no broken bones. I was aware of the broken
glass. She brought the phone to me and I was
able to ring my neighbours. She also pressed the
Lifeline pendant and they responded quickly. My
neighbours came and were clearing the glass when
the paramedics and ambulance arrived.
My daughter who was living in France was informed
and was able to able to call the Carers Emergency
Scheme number. Crossroads Care, who provides
the support on the scheme, said they would send
some one in to look after my wife until my daughter
arrived home.
When my wife woke up in the morning our very first
Crossroads Carer was at her bedside. Known to us
as “Wendy one”. She stayed until the next day when
my daughter arrived.
I will be eternally grateful for the help we received at
the time we most needed it.

call: 01452 302 542
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Funding

The Azalea Club

Take care of yourself for me

Summerfield Charitable
Trust – Funding for Arts

Our Azalea Day clubs celebrated their 2nd
birthday in January and it only seems like
yesterday we started them. The clubs are for
anyone who would like to be able to come out
of the home to meet new friends and have fun
whilst our fully qualified staff are on hand to
assist with mobility, administer medication or help
with discreet personal care. They operate from
10am – 3pm and we can provide fully wheelchair
accessible transport if needed. The days are
full of fun, laughter and activities, chosen by the
people who attend. During this recent spell of hot
weather we have often chosen to go out and sit
in the park with an ice cream!

We are delighted to have been awarded £5000
from the Summerfield Trust. This grant has
enabled us to work with South West Arts
Foundation to provide a range of different
artistic sessions at all of our Azalea Clubs
for a year. South West Arts Foundation were
able to provide a wide ranging list of different
activities. Narrowing the list down proved
difficult but the program of activities were
chosen by the people who attend each club
and each group chose different activities. The
activities have been created to work alongside
people’s needs and abilities to offer the most
rewarding outcomes.

The clubs have proven very popular and
we now receive regular referrals from
people who want to attend. We have just
started a day at Daglingworth village hall,
near Cirencester, every Tuesday, so we
are now operating five days a week.
Our Cheltenham day clubs moved to
a new venue at Leckhampton church
cottage which provides us with more
space to have fun. Plans to expand the
clubs into other local areas in the county
are well underway and recruitment for a
second team of staff is nearly completed
so we will soon be offering a day club in
Dursley and another in Leckhampton.
The Glebe Cottages, Church Road,
Leckhampton, Cheltenham GL53 0QJ
Mondays 10am – 3pm
Daglingworth Village Hall, Overley Road
Daglingworth, Cirencester, GL7 7AE
Tuesdays 10am – 3pm
Cirencester Hospital, Tetbury Road,
Cirencester GL7 1UY
Wednesdays & Thursdays 10am – 3pm
Jameson Court, Moreton in Marsh,
Gloucestershire GL56 0EW
Fridays 10am – 3pm

The evidence that engagement in arts activity
can have a positive impact on one's health
and well-being is growing all of the time. We
wanted our Azalea Clubs to offer the very best
stimulating and therapeutic activity that the
region has to offer to enrich their experiences
whilst at our clubs.
The activities so far this year have included
Pottery, Marvellous Mosaics, Dance Movement,
Silk Scarf Dying, Comedy Acting, Life Boxes
and Drama Therapy. As well as the arts
activities themselves, this program also offers
creative training for the care staff at Azalea
Club, giving them a creative tool kit, including
art supplies, and a range of skills to continue
the arts activities beyond the program. Here's
just a few of the many wonderful photos of
people enjoying the activities...

For more information about Azalea Clubs please
call: Liz West - 01452 302 542 (Option 3)
4
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Nationwide
Funding Provides
Music Therapy
Last year we were awarded a £5000 grant
from Nationwide Building Society. The grant
has enabled us to work with Mindsong, a
Gloucestershire based charity providing music
therapy to people. Mindsong visit each day
club once a month to deliver music therapy
which has proved very popular with the people
who attend. Our thanks go to Nationwide for
your generosity.

Funding

Charity Bingo Night
A huge thank you to Stroud Brewery for
choosing us to be their chosen Charity for their
fundraising bingo night. Also thanks to Kim
Flannery (Cilla!) and Helen Cox for their support
and organisation. We raised nearly £200 on the
night so thank you again to everyone involved.
We had a lorra lorra fun.

Christmas Tree
Festival
Gloucester Rugby Players
Association Donation
In August we were delighted to be invited to
attend a presentation evening at Gloucester
Rugby Club where we were presented with a
cheque for a donation of £4000 which will be
used to help set up a new Azalea day club.
The money was raised through the sale of the
"Memory" wristbands at the rugby club and
a sponsored walk in aid of support for people
with dementia.

During November and December we were
busy with our church Christmas tree festivals
with Crossroads Care trees in Cirencester,
Leckhampton and Stroud churches. The trees
were decorated with Azalea flowers made by
the people who attend our Azalea day clubs in
Cirencester and of course Barton Bear had to
be our fairy!! At night the trees looked really
beautiful and so many organisations took part.
We plan to do this again this Christmas so
please do visit if you can.
Our thanks to Cowley & Son Funeral Directors
in Cirencester for sponsoring our Christmas
tree in Cirencester church again this year.

We are hugely grateful for this donation and our
thanks go to Councillor Collette Finnegan and
the Gloucester Rugby Players Association.

6

www.crossroadscandeg.org.uk

call: 01452 302 542

7

Posterior Cortical
Atrophy (PCA) or
Benson’s Syndrome

Learning

Kath has a good deal of insight into her
condition, and will talk openly about her
frustrations and feelings of isolation, which can
quickly trigger emotional moments.
Kath was diagnosed with PCA 8 years ago
when she was 60. She is an intelligent lady
and held down a responsible job. The impact
of this disease has had an increasing effect on
their lives.

Kath and Keith have agreed to talk to me
and to share a small part of their experience
of living with PCA. PCA causes damage to
brain cells at the back of the brain, the region
responsible for visual processing, leading to a
decline in performing skilled movements and
literacy skills. Most people may often go to
see an optician first thinking that they have
a problem with their eyes, but this is not the
case, and the problem lies with the brain not
processing the information received from the
person’s eyes which are still healthy. The first
signs are often subtle and so it may be some
time before a formal diagnosis is made.

8
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Although there is no treatment specific to
PCA, people with the condition may find some
of the medications used to treat Alzheimer’s
disease helpful. You may not associate PCA
with dementia, but it is surprisingly considered
to be a form of Alzheimer’s disease. Initially,
people with PCA tend to have a relatively wellpreserved memory, and speaking to Kath, this
is very apparent. Kath is able to relay in great
detail and articulation stories from the past and
shares her memories of living in Stroud, her
children and her job. Having said that, she can
have difficulty finding the right words, especially
as holding a conversation for some length
of time will cause her exhaustion due to the
concentration required to keep the flow going.

Kath primarily experiences problems with visual
processing. Walking the short distance to the
local shop – a route which she knows very well
– can cause Kath anxiety and can be quite a
daunting task, as the different textures of the
footpath – cobbles and then smooth, shadows,
kerbs and yellow or white lines in the road can
all cause visual disturbance in Kath’s brain,
making the short walk a bit of an obstacle
course, something you or I wouldn’t think twice
about. A shadow on the ground can appear
to be a huge gaping hole, a line on the road a
big step to negotiate. On occasion she may
bump into people, or even fall, for no apparent
reason, but to Kath this is all due to the visual
disturbance in her brain, not her eyesight.
She gets strength from her faith, and has a
good network of friends who support her, along
with her husband Keith and their children. Kath
also has daily support from carers, and has 2
visits a week from Crossroads Care support
workers Helen and Jan. Tracy Copley-Bowden
(early onset specialist dementia nurse) from
Weavers Croft is also on hand whenever Kath
or Keith need a listening ear or advice on the
condition or medication.

As Kath’s disease has progressed, Keith
has found his caring role very demanding,
and along with his own health problems
has sometimes found it hard to cope. Keith
takes time out to relax when Helen and Jan
visit, sometimes going to the golf course to
unwind. He explained that there is little known
about PCA and that a lot of his insight into the
illness was down to him researching it himself
on the internet. As a result of his 8 years of
experience, Keith has volunteered to offer his
knowledge to others on the PCA journey, and
is happy to be contacted through Crossroads if
you would like to chat or get some advice from
a fellow carer.
If you would like to access funding for a carers
break please contact Carers Gloucestershire
for an assessment for your care needs.
It has been a delight talking to Kath and
Keith, and getting to know them has given
me some insight and understanding into a
little known disease.

i
For more information on PCA or
other forms of dementia please
contact Alzheimer’s Society,
Gloucester 01452 525222

call: 01452 302 542
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Goodbye to
Margaret
Woodward

News

A warm welcome
to our new trustee Sheila Reynolds who
joined the board of trustees.

Margaret served as a trustee at Crossroads
for an incredible 35 years and has for so many
years demonstrated her dedication to carers
and the challenges they face and has helped
to steer the charity through many changes.

Trustees
elected

Sheila Reynolds has 45 years’ experience
in Adult Social Care. She began her social
care career in day services for people with
learning disabilities and then managed day
and residential services for adults. She
moved into commissioning adult care
services and then into the field of regulation
of adult social care services. She gained
senior management experience within the
various national regulators and left the Care
Quality Commission in 2010 to set up her
own consultancy.
As an Independent Consultant she has
worked with a wide variety of residential and
community based care providers through
the delivery of training courses, developing
their quality auditing procedures and advising
registered services on their responsibilities.
She has been an accredited safeguarding
trainer for a local authority and an accredited
independent complaints investigator. She
has been a speaker at a number of national
adult social care conferences and had articles
published in adult social care magazines.

At our November trustee meeting we said
goodbye to Margaret Woodward who
stepped down as trustee.

In December we held our Annual General
Meeting where the trustee’s were elected
onto the board to serve for another year.
Our board of six trustees are:
Sheila has seen so many changes over the
years, mostly for the better, but her driving
force has always been to ensure that those who
need help the most but who may be vulnerable
and “unheard” have rightful access to the very
best quality services. She firmly believes that
an embedded culture of respect, compassion
and an eye for constant improvement are
essential for the delivery of a quality service

Liz Keen – Chair
Sheila Reynolds – Vice Chair
David Godding – Treasurer
Peter Elliott
Paul Holmes
Elaine Pearson-Scott

We are seeking new trustees to join our
board and would be particularly interested
to hear from anyone with a health
background ie: CCG commissioners, GP’s
or specialist nurses.

If you are interested in joining
our board please contact Helen
Baker on: 01452 302542

Golden
couple
Congratulations to Dianne and Terry Harrington
who celebrated their Golden wedding
anniversary on 9th of September
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Awards

Long Service Awards
On December 5th, following our Annual
General Meeting, we held a joint staff meeting
to celebrate all of our achievements in 2017
and our long-serving colleagues who’ve
contributed to Crossroads Care Central & East
Gloucestershire over the past 10, 15, 20 and 25
years were recognised.

Colleagues from all across the organisation, line
managers joined Helen Baker and the Board of
Trustees to celebrate their time at Crossroads
Care. The Board of Trustees extended
their congratulations and heartfelt thanks
to the following staff for their outstanding
achievement and dedication:

Jan Browne

Jane Cox

Wendy Robinson

Meta Coe

Clare Buffin

Judith Lewis

Ana Szokolo

Helen Cox

Julie Minchew

Debbie Jones

Joe Jones

Colin Williams

Fiona May

Edith Williams

Paula Tilton
Liz West
Julie Cooper
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Trudy Wells Gives Feedback
on Questionnaires

Meet Trudy
Wells

A big thank you to all of you who took
the time to complete the Service Quality
Questionnaire. Last year we had a 43%
return, which was very good, but this year
you have done even better and we have had
a 59% return. That’s 16% extra people that
receive our service that have had a say which
is really good news.

Our registered Operations Manager
and Registered Manager for CQC

Number of people that agree that our
support and care has helped them

The operations manager looks at every
questionnaire as it comes into the office. It
gives me great joy to read the lovely comments
of appreciation and praise for our staff.
Additionally it is helpful to have comments
about how we can improve. Where a
questionnaire response indicates that someone
has a concern, I look into this in order that
we can learn from it and ensure that we don’t
make the same mistakes again. So every single
response is valuable and contributes to the
future of our service.
The results indicate that more than 60% of
people using our service are female.
A massive 84% feel that our support and care
has helped them to continue their caring role
for longer or remain at home for longer.
A satisfying 100% feel that we maintain privacy.
Looking at the graph of what people do while
we support them, it shows most people choose
to go shopping or do errands - 62%. This is
closely followed by 60% who choose to have a
rest, then 45% maintain social contacts – this
shows that family carers need support to keep
in touch with family and friends and to get
some rest for just a short time, before taking
back over from us.
You scored us 9.28 out of 10 for the question
“How satisfied are you with the quality of
support you receive?”
Please call us if you would like a copy of the
full results on 01452 302542.
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Being the Registered Manager carries a lot of
responsibility and I certainly need to get the
correct Work/Life balance to ensure that I am
always offering my best within my job role. I do
this by ensuring that outside of work I find time
to do the things I enjoy such as running and
cycling. I regularly do “Park Run” and cycle 50
miles or so at the weekend. I have undertaken
a 100 mile sponsored ride for Crossroads in
the past. My current challenge is to complete
One of the most important tasks that I
four Gloucestershire Cross Country races
undertake is as “Registered Manager for The
throughout the winter. The last one was a
Care Quality Commission (CQC)” CQC are
rather muddy affair that tested my strength, but
the Authority that inspects and regulates care
services in England. We had our last Inspection it is all good training for the CQC Inspection!
in November 2015 and received a “Good”
rating, with which we were very pleased. As
we are now 2 years on we now believe it is time
again that “An Inspector Calls”. This time we
want to show the Inspector that we are worthy
of an “Outstanding” rating.
Hi, I’m Trudy Wells; my role is the Operations
Manager for Crossroads Care Central & East
Gloucestershire. As such I oversee the
different services that we offer at Crossroads
- the Care at Home, Day Clubs and Out and
About services. I am based in the Gloucester
Office and I am always happy to hear from
clients who want to tell me about the service
they have received.

What people do while we support them

We need help to do this. It is the staff on the
front line that deliver the “Outstanding” service,
and the clients who receive it. We need our
staff and clients to shout about this. Let us
know when you think something has been
outstanding, or if you are a whizz on Facebook
you can post on our Facebook page so others
can see what support services we offer and
might ask for some for themselves, and who
knows - our Inspector might see it too.
We also need to hear from clients interested in
shaping our service. We are currently looking
for clients to help with interviewing potential
new staff and client opinion counts.
We want a service for clients - shaped by our
clients

So, if you have something to tell me, pick up
the phone or get posting, in a letterbox or on
Facebook. If you are concerned about anything
I am happy to speak to you on the telephone
or in person to resolve the problem. After all we
all learn from our mistakes and then our clients
will enjoy an even better service and hopefully
OUTSTANDING!
So come on – it’s good to talk...
You can now email our trustees directly,
should you wish to do so:
emailthetrustees@crossroadscandeg.org.uk
call: 01452 302 542
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Speaking Portuguese

Support

Apoiando a independência do senhoor Mr M
(Supporting Mr M’s Independence)
Paula has been working at Crossroads for
just over 10 years and Mr M has been a client
with us for 8 years. Mr M is Portuguese
and moved from Portugal to England
approximately 20 years ago and Paula worked
with him prior to Crossroads as a translator,
due to Mr M’s limited English vocabulary. She
was first involved by supporting him with his
medical appointments and also assisting with
his housing situation. Unfortunately Paula
was unable to continue, due to a conflict of
interest once she had started her employment
at Crossroads. Following this, Mr M
eventually became a client with Crossroads
and Paula was able to resume her support
with him.
Mr M’s family no longer live locally and
he now considers Crossroads (Paula in
particular) as part of his family. Paula visits
him once a week for 3 hours and during this
time she accompanies him to any health
appointments that he has, takes him to the
bank and also to do food shopping. If time
allows, Paula will take Mr M out for lunch as
this is something that he really enjoys and
often doesn’t get to do. Whilst supporting
Mr M in the community, Paula will always
encourage him to be fully involved with
carrying out tasks within his abilities, whilst
translating to him in his native Portuguese
tongue so that it enables him to remain as
independent as possible.
Paula says that Mr M tends to be at his
window waiting for her to arrive as he
thoroughly enjoys her visits and looks forward
to them. Mr M says that without Paula he
would not be able to access the community
and he would be very isolated, which is why
he is so thankful for her help.
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Caring For Our Children
The strongest of relationships can falter when
there’s no respite from the pressures of caring
and so we are very grateful for the support
provided by Crossroads.
For many years my husband and I have
operated a shift system to provide 24/7 care for
our children. If one of us needed to be out of
the house, the other was tied to staying in, time
alone together was a rarity and needed to be
planned with military precision.
Having both our children develop complex,
unpredictable, disabilities where one needs
varying amounts of a medication - the wrong
dose of which can be fatal, and the other may
need hoisting and help to use the toilet, means
that childcare can’t be handed over to the local
babysitting circle, or a friend’s older teenager.

Crossroads are reliable, provide 1:1 trained
care for each child and most importantly are
kind and good company for our children.
They are interested in the children as people
and, as well as caring for them, patiently play
their latest board games, take an interest in
their lives, and make them feel valued and
supported as individuals, not as a burden.
In the words of my son “Crossroads are a
wonderful team. I love the fact that my parents
get a break for an evening and that me and my
sister get quality care and conversations for an
evening.”
by Louise, mother and carer

call: 01452 302 542
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Our Values:

Our vision:

is of a community where the role and contribution of
family carers and people with care and support needs is
recognised and they have access to a range of quality care
and support services they need to live their own lives and
maintain their health and wellbeing.

Quality
We ensure that our
services are high quality,
flexible, responsive and
continually improving

Caring

Our mission:

to provide a range of services that recognise and respond to
the individual needs of family carers, and people with care and
support needs, offering them peace of mind and understanding;
to improve their own health and well-being by giving them time
to be themselves and take a break from caring.

All family carers and
people with care needs
feel recognised, valued
and supported

We understand that our
services only respond to
carers needs when they
trust us to care for the
person they support

Individualised
Services
that are tailored to meet
your individual need

Staff
Continually investing
in our staff training and
development

Respectful
Appreciating people’s
differences, lifestyles
and choices, and
working with them to
provide safe support
that is meaningful and
of use

Partnership
Understanding
Empathy as we walk
alongside carers in their
everyday lives
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Trust

Working We actively
seek collaboration and
partnership with other
organisations to explore
joint projects and
relationships

Integrity
We trust, respect and
value each other

call: 01452 302 542
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Our Services

The Junction
Gloucester, Stroud, Cheltenham, Tewkesbury and the Cotswolds

Registered Charity Number: 1111055

We are here for you
Care at Home

Memory Clubs

One to one support
and personal care
for people living in
their own homes.

Activities for those
with memory
problems and their
carers

Azalea Club

Carers Emergency Scheme

Enabling carers to ‘take care
of themselves’ while their
loved ones are supported.
Travel and lunch can be provided.

A free service providing
48 hours of cover in the
home for carers in an
emergency.

Out and About
Support to go on an
outing, carers may
come along or take
a break.

Funding may be available
for all of these services,
please call us at the office
and ask.

Call our friendly office staff who will be happy to answer
any of your queries, or direct your call: 01452 302 542

Crossroads Care
Gloucester Office
Cheltenham, Gloucester,
Tewkesbury, Stroud and the
Cotswolds local authority areas
Unit 4 St James Court
285 Barton Street
Gloucester GL1 4JE
infoglos@crossroadscandeg.org.uk

call: 01452 302 542

